Masters Gallery Foods relies on cool
maintenance solutions from Stoffel

RAYMOND

Masters Gallery Foods in
Plymouth, Wisconsin, is a leading
supplier of private label cheese
products.
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With shifts operating around the
clock in the unique environment
of a refrigerated facility, they can’t
afford to have any one of their
fleet of 17 lift trucks down for
repairs.

“Working in 34-degree
temperatures puts a particular
type of wear and tear on a lift
truck,” according to Masters
Gallery Maintenance Foreman
Tim Lenz. “In addition to the
strain the colder temperatures
create, we have to deal with the
additional issues of condensation
and the threat of water getting
into the electronics.”

“We rely on our scheduled
maintenance with Stoffel
Equipment to keep all of our
trucks in prime working
condition. If we do have an
unexpected problem, their service
department is very responsive.
They’re almost always here the
same day, and it’s never more than
24 hours. I've worked with other
companies in the past, and I can
tell you that none of thgm could Tim Lenz

match Stoffel’s responsiveness Maintenance Foreman
when it comes to service. We've Masters Gallery Foods
been working with Stoffel
equipment since 1989.”

“Having Stoffel Equipment perform our scheduled
maintenance keeps our fleet up and running.
And, you can’t beat their service department for
responsiveness. If it weren’t for Stoffel’s service,
we’d have to try and find the additional budget for
more lift trucks just as a back up.”

G company, inc.

800-354-7502 e stoffelequip.com

CASE STUDY — MASTERS GALLERY FOODS




